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Case Study:

Digital Water Monitoring within
Community Buildings




Background :

The Hope Hub, a listed , historic building in the heart of a bustling Scottish village, serves
as a hub for local events, meetings, and activities. With periods of high footfall followed
by stretches of low occupancy—particularly during summer holidays—maintaining the
building’s water system presented a challenge.

In the past, unnoticed leaks and low water flow during holidays, temporary closures, have
led to disruption to community events. The management team sought a proactive
solution to monitor water temperatures, ensure compliance guidelines were followed, and
detect potential issues early, whilst reducing maintenance costs.

Challenge:

The main concerns were:
Leak Prevention: A hidden leak could run into the thousands to fix
Ensuring compliance: New guidelines in place for public buildings
Frozen Pipes: Cold UK winters posed a risk of burst pipes and flooding.
Community protection: Remove the risk of water born pathogens from vulnerable users.
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They needed an affordable , easy to use ,hands-off solution that would alert them to issues in
real-time, helping them cut costs and maintain high levels of protection and safety for the
users within the community.

Solution :

To address these challenges, the building managers deployed Angel Guard’s Clarence Digital
Water Monitoring System. The system provided real-time oversight of water quality and risk
across the property, integrating seamlessly into the various facilities without compromising
the beautiful architecture. The cloud-based portal allowed the managers to monitor their
water system’s health remotely, ensuring compliance and efficiency.

Results & ESG Benefits:

Reduced Water Waste: Optimised flushing processes led to noticeable water savings.

Enhanced Compliance: The system ensured regulatory requirements were consistently
met

Cost Savings: Reduced the need for unnecessary manual water testing.
Peace of Mind: Managers gained confidence in their water quality management.

Visitor Safety: Provided assurance that all users were protected from waterborne
pathogens.
With our building being used for many groups and

purposes, with usage being quite sporadic at times, we
needed to know that our eater system was healthy and

we were compliant in our care of the building. Now we By adopting Angel Guard’s Clarence system, the community building successfully
have fitted Clarence, we have peace of mind and are also overcame the challenges of water monitoring in a public multi-use building. The result is a
saving money! Its a win-win for us. safer, greener, more efficient, and cost-effective approach to water management that
enhances operational efficiency, protects the building users, giving them peace of mind
that they are compliant whilst serving some of the most vulnerable people in the
community.

Conclusion:



