About Us

Your trusted partner in advanced automated water
monitoring technology.

At Angel Guard, we make our expertise accessible to
everyone, delivering cutting-edge tools for effective
digital water management.

Transform your building’s water system with smart,
efficient solutions. Start your journey today and
experience the benefits of intelligent water monitoring!

Contact

@ www.angel-guard.co.uk
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Case Study:

Digital Water Monitoring within
Holiday Rental properties



With the new water regulations for landlords in place for
Legionella control, we wanted a system in place that we
was affordable, unobtrusive and could understand
ourselves, keep our visitors safe and ensure that we remain
in the top 1% for holiday rental owners. Clarence gives us
this peace of mind with its easy to read portal and has also
saved us money in water flushing, testing and leak
monitoring.

Paul & Laura Millar
Moorburn House Owners

Background :

The Millars, 5-star holiday rental hosts in the West of Scotland, manage a stunning coastal
three- bedroom, situated in a side wing of their historic manor house, which also serves as
their family home. While the property welcomes a steady stream of guests during the
summer, the owners limit bookings in the winter, leaving this wing of the property
unoccupied for weeks at a time. To protect the property from potential risks—such as
frozen pipes, undetected leaks, or water damage—they installed the Clarence system,
ensuring the home remains safe, secure, and guest-ready year-round.

Challenge:
The main concerns were:
. Leak Prevention: A hidden leak could run into the thousands to fix.
. Ensuring compliance: New landlord regulations in place for Legionella controls.
- Frozen Pipes: Cold UK winters posed a risk of burst pipes and flooding.
A Guest Comfort: Remove the risk of low water pressure and temperature fluctuations.

They needed a smart, hands-off solution that would alert them to issues in real-time, helping
them cut costs and maintain high guest satisfaction.

Solution :

To address these challenges, the owners deployed Angel Guard’s Clarence Digital Water
Monitoring System. The system provided real-time oversight of water quality and risk across
the property, integrating seamlessly into the various facilities without compromising the
beautiful architecture. The cloud-based portal allowed the owners to monitor their water
system’s health remotely, ensuring compliance and efficiency.

Results & ESG Benefits:

« Reduced Water Waste: Optimised flushing processes led to noticeable water savings.

« Enhanced Compliance: The system ensured regulatory requirements were consistently
met

» Cost Savings: Reduced the need for unnecessary manual water testing.

. Peace of Mind: Owners gained confidence in their water quality management.

« Visitor Safety: Provided assurance that all guests were protected from waterborne
pathogens.

Conclusion:

By adopting Angel Guard’s Clarence system, the holiday rental property
successfully overcame the challenges of water monitoring in a hospitality
environment. The result is a safer, greener, more efficient, and cost-effective
approach to water management that enhances operational efficiency, protects the
property and visitor experience whilst saving the owners money.



